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1 About the Department 

The Urban Administration and Development of Chhattisgarh provide basic services to urban areas in 
entire state as per the provision of Municipal Corporation/ Municipality Act. Responsibilities of ULBs 
have increased manifolds in recent past after enactment of 74th Constitutional Amendment Act. The 
twelfth Schedule brings into the municipal domain among others such areas like as urban and town 
planning, regulation of land use, planning for economic and social development, safeguarding the 
interests of weaker sections of society including the handicapped and mentally retarded, Slum 
improvement and up gradation, urban poverty alleviation, promotion of cultural, educational and 
aesthetic aspects. 

. The department has identified following services to be available online for the ease of investors, for 
improving ease of doing business in the state: 

1. Building Permission 

The above services are available online under head “Ease of Doing Business” on the departmental 
website https://bpms.sudacg.in. The other services apart from listed above will be provided as it is 
by the department. 

The user guide contains below information regarding each service: 

1. General guidelines for Users: Who needs to fill optional/compulsory 
2. Complete list of documents required  
3. Stepwise process and timeline for online registration of Users 
4. Download of the certificates 
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1.1 Building Permission Management System 

1.1.1 Stepwise process and timeline for online registration of Users 

Timeline 

Status of application Timeline
Issue of Building Permission certificate 30 days from submission of completed 

application form  
Generation of Inspection report After 48 hours of inspection by officer from 

website 
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Building Permission 
Approval Process 
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Step wise process - 

Flow of Approval 

Detailed Description 
1. When the proposal is submitted in online application by 

Architect, 
Sub engineer will get to notify about it via Email and SMS, 
now Sub Engineer will go to https://bpms.sudacg.in  and login 
through his ID . 
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2. Sub engineer will verify the “Pre approval Fees”and then 
architect will pay the amount via “Online Payment” or 
“Cash Payment”or by cheque or DD or Through Deposit. 
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3. As soon as Payment is done, case will be forwarded to 
External Agency like NMA, AAI, Railway, Fire, High Rise 
Committee, etc Departments for NOC / Rejection 
automatically as per the criteria and CAF filled by you. 
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4. As soon as the Case is Received by any CAF Approval Authority 
,case will show at “CAF Document Verification”, Approval 
Authority will click on CAF Details “View” 
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5. After Viewing Details and Document Authority will decide 
whether Single Joint inspection is required or not

6. According to that he do site inspection
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7. Now Authority can issue NOC/ Rejection 

8. This NOC / Rejection will be sent via mail and email to Client, 
Architect also Approved NOC / Rejection will be shown at ULB 
Authority to process Further. 
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9. Side by side Case will be processed at ULB authority level and 
as soon as this NOC / Rejection is issued it will be visible to ULB 
Authority and they can proceed accordingly.

10. Sub engineer will go to “Document Checklist” after 
payment done by architect and then will check the 
online submitted documents and then will see the 
validated report and drawing and then will do Site Visit 
also visit the site through “GIS” by clicking on “Search” 
and then he can “Recommend it for Approval” or Re-
assign or Rejection to his higher authority. 
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11. Similarly Assistant Engineer ,Executive Engineer 
/Building officer ,will check the online uploaded 
documents and Validated report and drawing and will 
give remark on that and then he can “Recommend it for 
Approval” or Re-assign or Rejection to his Final 
authority. 
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12. Now the “Final Approval User” will go on “Proposal 
Approval” and then will check the online uploaded 
documents and Validated report and drawing and will 
give remark on that and then he can “Recommend it for 
Final Approval” or Re-assign or Reject and will forward it 
to Sub engineer for checking the “Post Approval” fees. 
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13. Now Sub engineer Will verify for  the permission of 
payment of “Post Approval fees” and then “Architect 
will pay the payable Amount via “Online Payment” or 
“Cash Payment”or by cheque or DD or Through Deposit 
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14. After the Payment of Post Approval fees the “Signing 
Authority”will Issue the Certificate  

Building Permission e-Signed Final Issued Certificate
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15. After issuing Building Permission certificate, Work 
Commencement process and then Plint level 
completion, BCC cum Occupancy Permit will be given by 
the approval authority in the same way as of Building 
Permission 

Building Permission e-Signed Final Drawing
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1.1.1 Stepwise process  

Detailed Process of BCC 
and Occupancy Certificate 
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2. After Building Permission architect will apply for plinth level, department will do the site visit 
and then issue the Plinth level certificate 

3. When the construction of building is completed Architect will apply for Building Completion 
cum Occupancy certificate, Department will do the site visit and then issue the BCC cum 
Occupancy Certificate. 

Flow Process 

1. Architect will apply for plinth level after Building Permission, by logging in through his 
account and going to “Application and Notice” and will apply for Plinth level 
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2. Approval Authority will do the site visit and will approve it 
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3. Architect will apply for BCC and Occupancy  after Plinth level approval by logging in through 
his account and going to “Application and Notice” and will apply for BCC and Occupancy 
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4. Approval Authority will do the site visit and will approve it 
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1.1.2 Download of the certificates 

After issuing of certificate, Architect can download certificate by going to https://bpms.sudacg.in  , 
logging in from your ID, Go To Application and Notice ,Application and Notice status Report - 
Download BCC cum occupancy Certificate


